MNSTAR oo

ELECTRIC Westwood, Massachusetts 02090
GAS

June 6, 2006

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station, 2™ Floor

Boston, MA 02110

Re: ORDER OPENING AN INVESTIGATION INTO COMPLIANCE WITH G.L.c. 164 116B
D.T.E. 06-48

Dear Secretary Cottrell:

On behalf of NSTAR Gas Company, attached are the responses requested by the Department of
Telecommunications and Energy in the above referenced proceeding.

Thank you for your attention to this matter.

Sincerelys

Kergy|Britland <CVhK)

CC:



NSTAR Gas Company
Response to DTE Questions
June 6, 2006

Effective April 1, 2003, the Massachusetts General Laws were amended with the addition
of Chapter 164, § 116B (“Section 116 B”), which reads in relevant part:

[w]henever the commonwealth or a city or town undertakes the repair of
streets, roads or sidewalks the appropriate gas company shall provide for
the maintenance and improvements of its gate boxes located in the streets,
roads or sidewalks to be repaired, so that the gate boxes are more easily
and immediately accessible.

NSTAR Gas responds to the Department’s request for information relating to the
Company’s compliance with Section 116B, as follows:

1. Provide the relevant portion of the Operator’s O&M Plan that ensures
compliance with Section 116B:

Attached as Appendix 1 is the Company’s written O&M procedure covering
“Valve Box Adjustments and Repairs in Conjunction with Roadway
Reconstruction,” which details the Company’s internal process to remain in
compliance with Section 116B.

2. Provide an excel spreadsheet of service territory streets that were paved in
2005, and the date that the gate boxes were made “easily and immediately
accessible:

Attached as Appendix 2 is an excel spreadsheet listing the streets and roadways
that were paved in 2005 by city and town and the dates that NSTAR Gas raised
the valve boxes that were located in the repaved areas. The Company will
supplement this filing with the excel spreadsheet as soon as it is available.

3. Provide the relevant portion of the operator’s O&M Plan that delineates

policies concerning how operator employees collect data to ensure compliance
with 116B:

Please see the section entitled “Communicating with Cities and Towns” in
Appendix 1.

As noted in Appendix 1, the Company’s general procedure is to send a “formal
request in writing” to each city and town in its service territory on an annual basis
to solicit available information on plans and schedules for reconstruction and
resurfacing projects in those communities. In the Company’s experience, there is
broad response from the municipalities receiving the request and the street and




roadway paving projects actually completed during the construction season track
the pre-season information to a large extent. However, the process is inevitably
affected by local funding and scheduling priorities, which creates a fluid situation
in each of the 53 cities and towns in which the Company provides service. The
Company attempts to address this uncertainty through regular attendance at
preconstruction meetings, frequent communications with paving contractors
regarding their paving schedules and ongoing contact with the Department of
Public Works in each municipality.

All responses from the municipalities in which the Company provides service are
reviewed and maintained at the central office. In addition, copies are provided to
the respective area managers, who maintain direct contact with the Department of
Public Works in their service area. NSTAR Gas employs four area managers
covering six operating districts (Somerville/Hyde Park, New Bedford/Plymouth,
Worcester and Southboro).

4. All relevant evidence that operators are in compliance with Section 116B:

Effective April 1, 2003, Section 116B sets the following requirements for a gas
company:

» [wlhen a city or town undertakes the repair of streets, roads or sidewalks;

» the gas company shall provide for the maintenance and improvements of
its gate boxes located in the streets, roads or sidewalks to be repaired;

* so that the gate boxes are more easily and immediately accessible.

The procedures followed by NSTAR Gas meet and exceed the requirements
imposed by Section 116B based on the following:

* On an annual basis, NSTAR Gas inspects all critical valves' to ensure that
these valves are operable and immediately accessible. A “critical valve” is
a valve located on a high-pressure main and installed for emergency
purposes;

* On an annual basis, NSTAR Gas inspects all valves located on a service
line providing gas to a theater, church, school, factory or other buildings
of general assembly to ensure that these valves are operable and
immediately accessible.

NSTAR Gas identifies “critical valves” for each high pressure distribution main system spaced so

as to reduce the time to shut down a section of the main in an emergency as required by 49 C.F.R.
192.181. The Company determines critical valves on distribution mains based on operating
pressure, the size of the mains and the physical and operational characteristics of the distribution
system. 49 CF.R. 192.747 requires these identified critical valves be checked and serviced at
intervals not exceeding 15 months, but at least once each calendar year. The Company’s
inspection procedure checks for evidence of damage, proper positioning, presence of obstructions
in or near the box, lubrication of the valves, turning the valve sufficiently to ensure operation,
checking for valve leakage with a gas detector, visual inspection of the box, painting the box with

yellow paint and ensuring that proper dimensions are present on the valve location sketch.

-



* At the time a city or town undertakes the repair of streets, roads or
sidewalks (and with adequate notice), NSTAR Gas raises all valve boxes
affected by the construction (whether located on a main or service) to
finish grade and cements around the collar to ensure stability. NSTAR
Gas also makes a return visit after the paving is completed to confirm that
the valve box is immediately accessible.

5. All relevant evidence that demonstrates that all valves on its mains and all
curb valves on its service lines are immediately and readily accessible.
Requirements applicable to valves on mains are described in Part 192.
§ 192.181. Requirements for service line valves are described in Part 192, §
192.365 and in 220 C.M.R. § 101.06(14).

It is the Company’s standard practice to install covered and durable valve boxes
designed to protect and provide access to all valves installed underground. All valve
boxes have an inside box diameter sufficient to provide access. Valve boxes are
installed so that the top of the box is flush with the finished grade in the immediate
area. Once installed, the Company maintains it valve boxes consistent with the
requirements of Section 116B. The Company’s procedures for complying with
Section 116B are discussed in response to the foregoing questions.




Appendix 1

Ny NSTAR OPERATING AND MAINTENANCE PROCEDURES
GAS
DISTRIBUTION | VALVE BOX ADJUSTMENTS AND REPAIRS IN CONJUNCTION

WITH ROADWAY RECONSTRUCTION Page 1 of 2

4.12.0 VALVE BOX ADJUSTMENTS AND REPAIRS IN CONJUNCTION WITH ROADWAY
RECONSTRUCTION

4.12.1 COMMUNICATING WITH CITIES AND TOWNS

a. Prior to the commencement of the construction season each year the Compliance and
Corrosion group will formally request in writing any available information on plans for
road reconstruction and resurfacing for each city and town in the service territory.

b. The letter will be sent to the responsible town official requesting a list of streets and a
proposed schedule of projects. Responses weill be compiled by the Compliance and
Corrosion group. A summary of proposed projects for each district will be provided to the
responsible Distribution Manager, Manager of Planning and Scheduling and Manager of
Engineering. Copies of any information provided directly to the district by cities and towns
will be forwarded to the Compliance and Corrosion group for processing and distribution.

c. Cities and Towns not responding to the letter request will be contacted by an NSTAR
community relations representative. Any information obtained by the community relations
representative will be forwarded to the Compliance and Corrosion group for processing
and distribution.

4.12.2 SCHEDULING

Upon receipt of the street listings and schedules provided by the municipalities the area
planning and scheduling supervisor will arrange for leaks surveys on the affected to identify
any new leaks requiring repair. The planning and scheduling supervisor, in conjunction with
the central resource planner will check the affected streets for any outstanding maintenance
work (class II leaks, corrosion repairs) and schedule the work for completion prior to the city
or town commencing their work. Responsibility for coordinating and scheduling with town
officials will remain with the area manager or planning and scheduling supervisor at all times.
In the event that the company is notified that a street not appearing on the proposed list will be
paved, every effort shall be made to conduct a leak survey, complete any repairs and make the
necessary valve box adjustments or repairs prior to paving. If the company becomes aware that
paving activity has rendered valve boxes inacessible, the area manager shall contact the
responsible town official to arrange a schedule for the necessary repairs.

4.12.3 POST-PAVING INSPECTION

The area manager and the planning and scheduling supervisor shall be responsible for
scheduling follow-up inspections after road reconstruction or paving is completed to ensure
accessibility of the raised valve boxes. The municipality shall be notified by the area manager
and additional repairs scheduled if valve boxes become inaccessible due to paving after having
been raised.

Revised Revised Revised Revised Revised

Date| By Date | By Date| By Date| By Date | By




%@ NSTAR OPERATING AND MAINTENANCE PROCEDURES

GAS

DISTRIBUTION VALVE BOX ADJUSTMENTS AND REPAIRS IN CONJUNCTION
WITH ROADWAY RECONSTRUCTION Page 2 of 2

4124 DOCUMENTATION

a. The number and locations of valve boxes raised or repaired shall be documented on the
Daily Activity Report by the working leader and validated by the responsible distribution
supervisor. This information shall also be recorded in the Area Daily Operating Report.

b. All instances of no notification, inadequate notification or subseqent damage to valve
boxes after adjustment or repair were made shall be documented and brought to the
attention of the responsible town official. Records of such occurrences shall be maintained
in the district.

Revised Revised Revised Revised Revised

Date| By Date | By Date} By Date| By Date | By
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